CHP at a Glance

Overview:

Catholic Health Partners (CHP) is the largest health system in Ohio and the fourth
largest employer in Ohio, and CHP is also one of the largest nonprofit health systems in
the United States. We operate more than 100 healthcare organizations that meet the
healthcare needs of people in Ohio and Kentucky.

Mission & Values:

CHP’s mission is to extend the healing ministry of Jesus by improving the health of our
communities with emphasis on people who are poor and under-served. In all that we do,
we strive to demonstrate our core values of compassion, excellence, human dignity,
justice, sacredness of life and service.

Regional Health Systems:

CHP consists of seven regional health systems that provide a wide range of healthcare
services. All of our regional health systems include acute care hospitals, and many of
them also include long-term care residences, housing sites for the elderly, home health
agencies, hospice programs, outreach services and wellness centers.

Our regional health systems are organized within two divisions:

e The North Division includes Mercy in Toledo, Ohio; Mercy in Lorain, Ohio; and St.
Rita’s Health Partners in Lima, Ohio. Humility of Mary Health Partners in
Youngstown, Ohio, operates as a stand-alone region.

e The Central/Senior Health & Housing Services Division includes Community
Mercy Health Partners in Springfield, Ohio, Mercy Health Partners — Kentucky in
Paducah, Ky., and Mercy Health Partners - Southwest Ohio in Cincinnati, Ohio, as
well as the Senior Health and Housing Services Division.
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Sponsors:

Five Catholic organizations co-sponsor CHP, and we are deeply committed to their
compassionate, people-oriented approach to healthcare: the Sisters of Mercy, South
Central Community; the Sisters of Mercy, Mid-Atlantic Community; the Sisters of the
Humility of Mary; the Franciscan Sisters of the Poor; and Covenant Health Systems.

Key Goals:

High Quality Care: Nothing is more important to us than providing safe, high quality
care to all of our patients and delivering that care in an understanding, compassionate
manner. In 2011, for the third year in a row, Thomson Reuters ranked CHP among the
nation’s best health systems for clinical quality and efficiency.

Community Benefit: Each year, we help our communities in a very substantial way by
providing what we call “community benefit” — programs that help more people access the
healthcare they need and programs that improve the health of communities. During
2011, we provided $345.7 million in targeted community benefit.

Outstanding Employer: We strive to have trusting, fair and just relationships with all of
our associates. We provide all regular associates with comprehensive benefits, including
health insurance, and we pay competitive wages, including a just wage that exceeds
state and federal minimums.

Facts & Stats:

e Hospitals: 24 o Affiliated Physicians: 5,593
e Senior Health and Housing Facilities: e Total Assets: $5.4 billion
15 e * Net Operating Revenues: $3.6
¢ Health Insurance Plan (PPO) Covered billion
Lives: 97,182 e *Net Income: ($6.1 million)
e Home Health Agencies: 8 e * Qperating Income: $119.9 million
e Associates: 32,537 e *Total Annual Community Service
e FTEs: 26,686 Benefits: $345.7 million
¢ Bond Ratings: Moody's: Al, S&P:
AA-, Fitch: AA-
*= 2011

Awards & Recognition:

¢ In 2011, for the third year in a row, Thomson Reuters named CHP among the
nation’s top health systems for clinical quality and efficiency.

e In 2009, CHP was named by the Hospitals & Health Networks journal as one of the
nation’s 25 Most Improved hospitals and health systems in the implementation of
information technology.

e A study published in 2008 in The Joint Commission Journal on Quality and Patient
Safety ranked CHP 5™ of 73 hospital systems for quality of care.

¢ In 2011, CHP was listed (for the fourth time) on the prestigious InformationWeek 500
-- an annual listing of the nation's 500 most innovative users of information
technology.

Visit our Web site at www.health-partners.org to learn about awards received by our
hospitals and regional health systems and to find out more about CHP.



http://www.health-partners.org/

Location:

Catholic Health Partners
615 Elsinore Place
Cincinnati, OH 45202
513-639-2800

FAX 513-639-2700
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